Butterfly Cafe Customer Service
Location:

Mt. Pleasant, SC

Benefits:

N/A

Employment Type:
Department:
About Boone Hall:

Job Details:

Qualifications:

Part Time
Hospitality
Boone Hall Plantation and Gardens in Mt. Pleasant, S.C. is one of the premier
historical venues and tourist attractions in the South Carolina Lowcountry near
Charleston. Besides our normal tourist business, Boone Hall also hosts
numerous special events. We will open for the 2014 season on Feb. 13th and
are open every day the rest of the year except Christmas and Thanksgiving.
Boone Hall Plantation is looking for a part time customer service staff member
to work in our Butterfly Cafe for the 2014 season. This person will interact with
thousands of visitors to the plantation so the ability to provide outstanding
customer service with a smile is a must. This person should be multi task
oriented being able to wait on customers wanting to purchase food, beverages,
souvenirs, and gifts while at the same time answering questions about our
plantation tours. Butterfly Cafe attendants are also expected to review daily
attraction schedules and answer questions our guests may have about the
times, locations and other details for all plantation tours and activities. Must
have the ability to operate a digital cash register accurately and efficiently
ringing up sales for above purchased items while keeping area clean adhering
to DHEC standards. Will be accountable for reconciling all sales receipts with
credit, debit, and cash transactions at each days end prior to clocking out.
If you want to be a member of a team that is dedicated to enhancing our
visitors’ experiences at the plantation...then Boone Hall may be the place for
you!
*Must be DEPENDABLE and report to work when scheduled and on time
*Must be able to accurately operate digital devices used to ring up sales
*Must be able to accurately count money.
*Must have good oral communication skills
*Must be able to learn and enforce critical safety rules
*Must be able to learn and enforce critical cleaning and DHEC standards
*Must be able to perform repetitive movements
*Must be available most weekends and several holidays
*Must be able to work quickly and efficiently.
*Can-do attitude and flexibility is a must
*Previous experience interacting with the public preferred.
*Must be able to stand for long periods of time behind service counter.
*Front end retail experience preferred.
*Must be willing to perform other duties as assigned by supervisor or manager
*Must keep accurate time records using a timecard punch clock
*Must have reliable transportation to and from work.
Boone Hall participates in E-Verify, instant verification of work authorization,
through the Department of Homeland Security and Social Security Administration).

