Tram Driver
Location:

Mt. Pleasant, SC

Benefits:

N/A

Employment Type:
Department:
About Boone Hall:

Job Details:

Part Time
Hospitality
Boone Hall Plantation and Gardens in Mt. Pleasant, S.C. is one of the premier
historical venues and tourist attractions in the South Carolina Lowcountry near
Charleston. Besides our normal tourist business, Boone Hall also hosts numerous
special events. We are open every day except Christmas and Thanksgiving.
Boone Hall Plantation is looking for a tram driver to lead semi-scripted public and
private coach/tram tours of the plantation and farm.
Boone Hall hospitality tram drivers are critical to the daily success of the
plantation. This position allows for the opportunity to share fascinating stories
and facts, work with a professional and knowledgeable team, and meet people
from around the world.
Tram drivers conduct semi-scripted regularly scheduled driving tours that take
visitors around the plantation and working farm on pre-determined routes. The
open-air tram is an automatic vehicle that seats 24 passengers. Tram drivers are
expected to place special emphasis on enhancing the visitor experience. Drivers
must enforce the safety rules of the vehicle. Drivers are also expected to review
daily attraction schedules and answer questions our guests may have about the
times, locations and other details for all plantation tours and activities.
This position can be physically challenging, including, but not limited to, driving
during cold /hot weather and rain. Shifts include most weekends and some
weekdays. Hours worked per week vary and depend on the season.
If you wish to enjoy the beauty and serenity of a plantation setting and drive to
work under an amazing canopy of live oak trees, then, Boone Hall is the place for
you!

Qualifications:

*Must have a valid driver’s license
*Must be able to navigate a large automatic vehicle (training provided)
*Must be able to learn and enforce critical safety rules
*Excellent communication and presentation skills required
*Must be available most weekends and several holidays
*Must be able to keep on schedule
*Knowledge of, or interest in, nature is strongly preferred
*Must be able to interact with guests in a positive manner in all situations
*Can-do attitude and flexibility is a must
*Previous experience with tourism industry or theatre preferred
*Must be able to sit/drive for long periods of time
*Must be willing to perform other duties as assigned by supervisor or manager
*Must be able to count number of guests per tour and record details in a tour log
*Must be able to lift and carry a step stool or equivalent, and assist people with
entering/exiting the tram
*Must keep accurate time records using a timecard punch clock
Boone Hall participates in E-Verify, instant verification of work authorization, through
the Department of Homeland Security and Social Security Administration).

